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2026 Focus Items & Scorecard



• Increase engagement

• Drive enrollment

• Promote Tools & Resources

• E-delivery

• Account registration

• Financial Wellness

• Promote retirement readiness

• Beneficiary updates

• Increase contributions

• Increase overall contributions – deferrals and rollovers

• Sick / Leave payout 

• Allowing agencies and other locations to participate in plans

• Plan Governance

• Plan Design

• Review Automatic Enrollment

• Secure Act 2.0 review

• Cybersecurity review

• Incorporating pension information into myOrangeMoney

• Implement cash-out distribution process 
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2026 Focus Items
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Scorecard

Target
Q2 

2025

Q3 

2025

Q4 

2025

Q1 

2026

YTD 

Total

% of 

Goal

Enrollment
1,600 new 

enrollments
586 281 334 396 396 25%

Contributions $83M $25.1M $22.5M $24.1M $21.6M $21.6M 26%

Account 

Registration*
90% 76% 77% 79% 80%

Beneficiary on 

file*
90% 65% 65% 68% 69%

*active participants



Relationship Overview



Cash Flow Summary
October 1,  2024 to December 31, 2024
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Cash Flow Summary – Q1 2026

457(b) 403(b) 401(a) Match Total

Beginning Period Plan Assets $1,148,148,581 $439,599,614 $25,117,186 $1,612,865,381 

Contributions $13,620,527 $8,032,072 $0 $21,652,599 

Distributions ($22,081,417) ($6,100,542) ($430,007) ($28,611,966)

Other Activity $936,572 $812,127 ($10,795) $1,737,904 

Dividends $2,102,224 $672,580 $23,942 $2,798,746 

Appreciation/Depreciation ($26,472,780) ($11,025,496) ($444,413) ($37,942,689)

Ending Period Plan Assets $1,116,253,708 $431,990,356 $24,255,914 $1,572,499,978 

Legacy Assets $234,959,472 $234,959,472 

Total $666,949,828 $1,807,459,450 

457(b) 403(b) 401(a) Match Total

Terminated Employees with a  Balance 1,355 4,578 5,959 11,892

Terminated Employees with a Balance < 

$7,000
388 1,002 2,122 3,512



Plan Snapshot – 457(b)

Snapshot

Participant Accounts with a 

Balance 16,931

Total Assets $1,147,871,530

Median Participant Salary $57,200

Average Participant Age 52

Average Savings Balance $65,913
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7,484

9,446

1

Male Female Unknown

Unique Participants with a 
Balance by Gender

7 690

2,333

4,034

4,780

3,678

1,409

<20 20 to 29 30 to 39 40 to 49 50 to 59 60 to 69 70+

Unique Participants with a 
Balance by Age Group

$3,246
$6,869 $22,757

$49,774

$83,234
$90,047 $91,040

<20 20 to 29 30 to 39 40 to 49 50 to 59 60 to 69 70+

Average Savings Balance by 
Age Group



457(b) Trends
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2025 Q1 2025 Q2 2025 Q3 2025 Q4 2026 Q1

Total Plan Participants 16,584 16,829 16,821 16,904 16,892

Total Plan Assets $1,005,368,886 $1,083,885,069 $1,130,108,418 $1,147,871,530 $1,116,253,708

Average Balance $60,623 $64,390 $71,982 $67,905 $65,913

Participants in 

Managed Accounts 3% 3% 3% 3% 3%

Mobile App 14% 15% 15% 16% 16%

E Delivery 39% 38% 39% 41% 56%

Web Registration 73% 74% 74% 76% 78%



Plan Snapshot – 403(b)

Snapshot

Participant Accounts with a Balance 8,840

Total Assets $431,990,356

Median Participant Salary $60,000

Average Participant Age 49

Average Savings Balance $48,867

10

2,241

6,597

2

Male Female Unknown

Unique Participants with a 
Balance by Gender

$86 $7,759
$26,375

$45,937

$68,297

$55,947 $58,287

<20 20 to 29 30 to 39 40 to 49 50 to 59 60 to 69 70+

Average Savings Balance by 
Age Group

1

418

1,605

2,653
2,516

1,401

246

<20 20 to 29 30 to 39 40 to 49 50 to 59 60 to 69 70+

Unique Participants with a 
Balance by Age Group



403(b) Trends
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2025 Q1 2025 Q2 2025 Q3 2025 Q4 2026 Q1

Total Plan Participants 8,640 8,766 8,769 8,833 $431,990,356

Total Plan Assets $362,216,358 $401,637,625 $425,948,996 $439,594,419 8,834

Average Balance $41,923 $45,817 $48,574 $49,767 $48,867

Participants in Managed 

Accounts 2% 2% 2% 2% 2%

Mobile App 9% 11% 12% 12% 13%

E Delivery 36% 36% 37% 38% 54%

Web Registration 73% 74% 75% 76% 77%



12

Legacy 403(b) Accounts (3/31/26)

Investment Balance Participants

Brighthouse Life Insurance Company - *Deselected $23,248,664 409

Corebridge (VALIC) - *Deselected $16,929,984 690

Empower Retirement LLC - *Deselected $3,981,614 69

Equitable - *Deselected $57,936,377 1,473

Horace Mann - *Deselected $28,855,121 670

Lincoln Financial - *Deselected $772,781 7

Lincoln Investment Planning, Inc. - *Deselected $2,144,689 68

Mass Mutual Ascend (GALIC) - *Deselected $2,507,982 60

MetLife - *Deselected $41,767,391 646

New York Life - *Deselected $2,367,610 163

PenServ Plan Services, Inc - *Deselected $848,040 30

ReliaStar Life Insurance Company - *Deselected $72,802 2

Security Benefit - *Deselected $44,600,616 705

Symetra Life Insurance Company - *Deselected $5,673,733 100

Voya Retirement Ins. and Annuity $405,861,256 8,753

Voya Retirement Insurance and Annuity Company - *Deselected $3,252,068 61

Total Legascy as of 3/31/26 $640,820,728 



Voya Update
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2026 Innovation Pipeline

1st Quarter

• Retirement income experience 

• New Voya Learn platform 

2nd Quarter

3rd Quarter

4th Quarter

• Enhanced self-servicing through 

VoyaPAL chatbot and IVR 

• Qualified Plan Review 

Enhancements

• Expanded demographic data 

reporting

• IncomeWiseTM Target 

Retirement Strategies

• Voya enroll 

• Flexible recordkeeping billing 

options

• Voya Sponsor Web notification 

preference center

• Enhanced security for account recovery and authentication

• Targeted campaigns to encourage use of mobile number for enhanced account security

Ongoing cybersecurity enhancements 2027

Looking Ahead

2027

• Auto portability network



New Retirement Income Experience

Participants age 50+ will be able to…

• Access experience from Dashboard 

• Organize retirement budget and view all income sources 

in one place

‒ Voya balance and contribution information automatically 

included

‒ Can add other sources of income and retirement expense 

estimates

• Build a tax-optimized, year-over-year retirement income 

strategy (how much, from which income sources)

• Receive next best action guidance

• Download report with retirement income strategy

For Illustration use only.
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How optimized is your plan?

*Guarantees are based on the claim-paying ability of the insuring company. 

For plan sponsor/financial professional use only. Not for public distribution. Products and services offered through the Voya® family of companies. CN5033087_1226

Participation &

Savings Optimization
Higher benefits utilization and savings

Engagement 

Solutions
Increase personalized 

communication & digital 

engagement

Guidance & 

Investments
Optimize participant 

outcomes

Retiree Solutions
Increase retention

of assets in plan 

Other Solutions
Financial wellness and 

holistic solutions

Best

❑ Re-enrollment

❑ Student loan solutions, HSA, 

Emergency Savings  

❑ Non-Qualified Plans

❑ Employer Retirement Contribution to 

replace pension

❑ Add retirement plan digital 

nudges to intranet & benefits 

administration platform

❑ Financial Wellness 

Engagement incentives 

❑ Financial Planning (specific 

advice & recommendations)

❑ Managed Accounts- Dual 

QDIA

❑ Guaranteed Income 

solutions*

❑ Financial Planning (specific 

advice & 

recommendations)

❑ Out of Plan Emergency 

savings

❑ Student loan solutions

❑ Health Account 

Solutions(HSA, FSA, 

COBRA)

❑ Supplemental Health 

Insurance

❑ Caregiving solutions

❑ Benefits Administration- 

including decision 

support tools

❑ Small balance($7k) or 

less auto IRA rollover

❑ Secure 2.0 withdrawal 

provisions

Better

❑ Smarter Match (stretch match- 

behaviorally informed)

❑ Auto escalation 

❑ Smarter Defaults (6%+)

❑ Age 60-63 Catch up 

❑ Enrollment meetings

❑ Default e-Delivery

❑ Annual communication 

campaign strategy activation

❑ Advisory Services outreach 

and education

❑ myVoyage 

❑ Financial Coaching 

(Individual education) 

❑ Retirement Income 

guidance

❑ Managed Accounts with 

retirement income 

guidance

Good

❑ Employer Match

❑ Auto enrollment

❑ Catch Up 

❑ Roth

❑ Limit Loan availability to 1

❑ Employer provided

email addresses

❑ Always on personalized 

messaging (save more, bene, 

diversification, web 

registration)

❑ Advisory Services

❑ Diversified lineup: Target 

Date solutions, Stable Value

❑ Financial Wellness 

Educational Seminars 

(general financial education) 

❑ Flexible & automatic

withdrawal options

❑ Ability to consolidate 

assets into the plan

❑ Retiree investments 

including Stable Value
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Appendix



Engagement – 457(b) & 403(b)
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Delaware New Hire Enrollment

Goal

Addresses the importance & benefits of joining the 

Plan

Audience

Eligible, not participating employees, hired between 

10/1/25-12/31/25

Results

• Plan 664093 457(b) Plan:  3 enrolled

• Plan 664095 403(b) Plan:  7 enrolled

19 people are no longer employed with Delaware

(January)



Voya Learn Q1

Goal

Encourage participants to visit Voya Learn for 

retirement-focused educational webinars.

Audience

Active and eligible participants with an email on file. 

Results

Emailed 60,104

Unique Opens: 18, 651 (31%)

Unique Clicks: 881 (5%)

Attended Webinars: 28

(January)



Catch-up

Goal

Reminds participants to maximize their contributions by 

advantage of the Catch-up contribution feature.

Audience

Active participants with a balance who are age 50 and 

older by year end.

Results

Emailed: 8,807 participants

Unique Opens: 3507 (40%)

Plan 664093 457(b) Plan:

• 217 participants are contributing more than before the email.

• 121 participants are contributing less than before the email.

Plan 664095 403(b) Plan:

• 137 participants are contributing more than before the email.

• 46 participants are contributing less than before the email.

(January)



Increase Participation

Goal

Reminds employees who are eligible to save for retirement.

Audience

Eligible employees, not participating in the Plans with an email 

on file. 

Results

Emailed: 36,452 participants

Unique Opens: 13,447 (37%)

Unique Clicks: 410 (3%)

• 176 people enrolled into the 457(b) Plan

• 63 people enrolled into the 403(b) Plan

Action Rate: 2%

(February)



Beneficiary

Goal

Addresses the importance of having a beneficiary on file, as 

well as making sure your beneficiary is up to date.

Audience

Active participants and terminated with a balance and email on 

file, who do not have a beneficiary listed.

Results

Emailed: 6,944

Unique Opens: 3788 (55%)

Mailed: 1355

Plan 664093 457(b) Plan 

361 participants have updated a beneficiary. 

Plan 664095 403(b) Plan  

129 participants have updated a beneficiary. 

Action Rate: 6%

(February)



e-Delivery

Goal

Increase e-Delivery adoption by updating 

communication preference.

Audience

Active participants and terminated with a balance 

who have not signed up for e-delivery.

Results

Mailed: 15,008

Added e-Delivery: 167

Action Rate: 1%

(March)



Quarterly Newsletters

Quarter 1 I 2026

– Own your financial story during America 

Saves Week.

– All your goals, one powerful app.

– Start an emergency fund today. 
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Your retirement income, 
made easy

Introducing the Retirement Income Tool

For plan sponsor use only. Not for use with participants.

Products and services offered through the Voya® family of companies. CN5471231_0528



Participants age 50+ are 

invited to create a 

personalized plan that fits 

their unique financial and 

retirement needs and 

helps maintain their 

lifestyle in retirement.

Welcome to Voya’s Retirement Income Tool



Participants first access 

their retirement account at 

Voya or the Voya retirement 

mobile app.

Getting started



Getting started

Participants select the 

Retirement Income Tool 

from the Your Monthly 

Retirement Income section.



✓ Date of birth 

✓ Anticipated retirement 

age

✓ Current salary

✓ State of residence

✓ Optional information 

about a spouse/partner

Getting started

Participants share personal 

information to get started.



✓ Income Sources

✓ Expenses

✓ Assets

✓ Liabilities

✓ Insurance

Getting started

Participants provide financial 

information to build an Asset 

Map for an integrated view of 

household finances.



Illustrates how a participant might 

replace their employment paycheck 

during retirement.

A Personalized retirement income plan

Your Retirement Income view

✓ Guidance on how much to 

withdraw from each income 

source per year

✓ Tax-optimized plan

✓ Insight on when to start 

collecting Social Security 

benefits



✓ Anticipated account balances 

over time

✓ Estimated balances in plan 

savings and estimated taxable 

balances

✓ Estimated date your retirement 

savings may last

✓ Includes an estimated estate 

balance at the end of retirement

A Personalized retirement income plan

Account Balances view



✓ Include a spouse/partner 

✓ Option to exclude Social Security

✓ Ability to override the optimized 

Social Security Income start age

✓ Customize the final estate value

✓ Identify an investment risk tolerance

Advanced settings

Allows for greater personalization



35

Actionable next steps

An action plan with personalized 

guidance and insights is provided.

✓ Add additional information and accounts

✓ Opportunities to increase savings 

✓ Withdrawals and account consolidations



Actionable next steps

Each action step expands 

to display additional details 

and considerations

✓ Action steps can be printed 

and shared with a trusted 

advisor

✓ Participants can decide 

which actions to take and 

when

✓ All information is saved 

and available in the next 

visit



Voya Financial and its affiliated companies (collectively, “Voya”) is making available to you the Retirement Income Tool offered by SAVVI 

Financial LLC. (“SAVVI”). Voya has a financial ownership interest in SAVVI, including representation on SAVVI’s board of directors, and 

also maintains business relationships with SAVVI that create an incentive for Voya to promote SAVVI’s products and services and for 

SAVVI to promote Voya’s products and services. Please access and read SAVVI’s Firm Brochure which is available at this 

link:https://www.savvifi.com/legal/form-adv. It contains general information about SAVVI’s business, including conflicts of interest.

The Retirement Income Tool is intended to help you with your retirement savings and spending needs by offering a personalized action 

plan to fit your unique needs and retirement strategies to help you maintain your lifestyle when you retire. Those choices are solely up to 

you to make. The tool is purposely limited in detail and scope and is not intended to replace a holistic financial plan. None of SAVVI nor 

Voya acts in a fiduciary capacity is explicitly disclaimed.

IMPORTANT: The projections or other outputs of the Retirement Income Tool regarding the likelihood of various investment outcomes are 

hypothetical in nature. They do not reflect actual investment results and are not guarantees of future results.

Products and services offered through the Voya® family of companies.

CN5471231_0528
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Information contained herein is proprietary, confidential and non-public and is not for public release.

Thank you for your partnership!
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