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2025 Focus Items & Scorecard
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2025 Focus Items

« Increase engagement @

* Drive enrollment
* Promote Tools & Resources
*  E-delivery
+ Account registration
* Financial Wellness
*  Promote retirement readiness
* Beneficiary updates
ll'll

* Increase overall contributions — deferrals and rollovers
* Sick / Leave payout
* Allowing agencies and other locations to participate in plans

* |ncrease contributions

« Plan Governance -ﬂ

* Plan Design
+ Casual/Seasonal
* Review Automatic Enrollment
* Secure Act 2.0 review
*  Cybersecurity review
* Incorporating pension information into myOrangeMoney
* Implement cash-out distribution process

o
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Scorecard
e

Q3 Q4 % of

Target Q1 2025 Q2 2025 2025 2025 Total Goal

Enrollment L el0 449 586 1,035 65%

enrollments

Contributions $83M $22.6M $25.1M $47.7M 57%

Aosolint 90% 76% 76%
Registration*

Beneficiary on 90% 65% 65%

file*

*active participants
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Relationship Overview
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Plan Snapshot — 457(b)

Snapshot

Participant Accounts with a
Balance

16,829

Total Assets $1,083,885,069

Median Participant Salary $69,763
Average Participant Age 52
Average Savings Balance $64,390

Unique Participants with a

Balance by Gender

9,355
7,471

Male Female Unknown

Unique Participants with a
Balance by Age Group

4,885

4,004
3,628
2,330
1 ,266
712
4

<20 20t029 30to39 40to49 50to59 60 to 69

Average Savings Balance by
Age Group

$81,219 $87,674 $88,419

$48,921
$23,927
$9,043 $7,258
E e

<20 20t029 30to32 40to49 50to59 60 to 69
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457(b) Trends

Total Plan
Participants

Total Plan
Assets

Average
Balance

Participants
in Managed
Accounts

2024 Q1

16,228

$960,378,105

$59,180

3%

2024 Q2

16,409

2024 Q3

16,377

2024 Q4

16,508

2025Q1 2025 Q2

16,584 16,829

$975,532,163 $1,023,204,551 $1,016,455,417 $1,005,368,886 $1,083,885,069

$59,451

3%

$62,478

3%

$61,574

3%

$60,623 $64,390

3% 3%



Plan Snapshot — 403(b)

Snapshot

Participant Accounts with a 8,766
Balance

Total Assets $401,637,625
Median Participant Salary $79,382
Average Participant Age 48
Average Savings Balance $45,817

Unique Participants with a

Balance by Gender
6,529

2,235
- 2
Male Female Unknown

Unique Participants with a
Balance by Age Group

2621 3456

1,711
1,316
450
1 211
0+

<20 20 to29 30to32 40to49 50to59 60 to 69 7

Average Savings Balance by
Age Group

$66,183
351,955 $48,499

$43,376
$25,166
$8 295
$220

<20 20 to29 30to32 40to49 50to59 60 to 69
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403(b) Trends

2024 Q1
Total Plan
Participants 8,306
Total Plan

Assets $318,212,703

Average
Balance $38,311
Participants
in Managed
Accounts 2%

2024 Q2

8,417

$330,068,903

$39,215

2%

2024 Q3

8,458

$355,918,546

$42,081

2%

2024 Q4

8,574

$360,138,030

$42,004

2%

2025 Q1 2025 Q2

8,640 8,766

$362,216,358 $401,637,625

$41,923 $45,817

2% 2%



Engagement — 457(b) & 403(b)

54% of plan participants have engaged (used web, mobile, or called) over the past 12 months

Engagement
43% of plan participants have digitally engaged over the past 12 months
Unique Participant Engagement by Channel E-Delivery Web Registration
43% 38% 72%
9,649 17,267

14% 14%

Call Mobile App Web

Unique Participant Engagement by Age Group
<20 20 to 29 30 to 39 40 to 49 50 to 59 60 to 69 70+

60%

41% 41% 42% 44% 46%

33%
26°
20% 227 20% . 21% %
4%
0% | [ —

Call Mobile Web Call Mobile Web CaII Mobile Web Call Moblle Web Call Moblle Web Call Mobile Web Call Mobile Web
App App App App App App App

Data as of 6/30/20256

Data i i plan i RPS, IRA, HRA, NQ in Pen-Cal, and ReliaStar SEP/IRA policies are not included.
Call data includes CSA and VRU calls. Call data is reflective of those participants who enter their SSN into phone system to authenticate. Callers who did not enter their $SN or whom no longer have a

balance as of report refresh are not included in the 12-month look back analysis.
eDelivery defined as accounts who voluntarily opted-in to eDelivery, or plans that defaulted accounts into eDelivery and participant did not voluntarily opt-out.

PLAN | INVEST | PROTECT FINANCIAL
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Roadmap highlights

OOO
o
’ Employee

‘ « Continue investments in
Continue to simplify experiences and Sponsor recordkeeping, digital, data, Al and
help drive better outcomes with : e -
feezback-driven enhancements to the i i automation capabilities to drive
_ C = Continue to deliver enhan(_:ements efficiency and enhance service
online enrollment experience, to the Sponsor Web experience to delivery
participant website and mobile app address user feedback and make Exoand taraet date fund soluti
- Add new features to Dashboard managing plans even easier xpand target date fund Solutions
. . . ] o with MyCompass Blend CITs
experience to make it even easier to « Enhance reporting capab”mes L
manage Voya accounts and benefits and plan review experiences * Support SECURE 2.0 provisions

+ Pilot new retirement income guidance « Implement enhancements for effective 2026, including Roth

. ple catch-up, annual paper statement
experience multiple and pooled employer requirements and RMD updates

+ Enable online and automatic in-plan plans (MEPs / PEPs) - Implement new Contact Center
Roth conversions _ * Simplify management of SSO technologies to enhance self-

* Enhance myVoyage personalized connections to Voya experiences service capabilities and improve
enrollment guidance with an optimized with an employer portal agent-assisted experiences
new-hire experience and new support * Provide integrated ESOP and + Introduce new workplace student
features for benefit decisions 401(k) experiences loan benefit solution

+ Ongoing cybe.rs.ecurity advancements « Introduce equity compensation - Maintain focus on protecting
to protect participant data and administration solutions systems and personal information

\_ accounts from ever-evolving threats ) - Continue to expand retirement 9 from unauthorized access )
\_ income solutions )

For plan sponsor/financial professional use only. Not for public distribution.
CN4243078_0227
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Delaware tax time enrollment email

4/2/25
» Audience — Eligible not participating employees

As of 5/6/25

* 457 new enrollments — 100
* 403b new enrollments — 42
* Total new enroliments — 142

9081

unique open

27.8%

of Delivered

Confirmed opens 27.8%
@ Sent no feedback 72.2%

@ Mobile 6.8% @ Desktop 93.2%

the perfect time to Ll
start saving ! =
- ' s 1

Working on your tExes shines a light on where you stand financially. I yow want
o help reduce your Exes bul arent sure how, here's 3 Change you can make
now: start sawing In the Delawars DEFER £57(0) of 403(0) plan.

Tax season could be

DI you recsivs a tax refund this year? Consider pautting shat monay toward
your retiremnent with Delaware DEFER.

Did you owe monsy to the IRS 7 Making pre-1ax consbutons to DEFER can
Melp Iower your tEaEbks INCome 50 you might get & refund next year.
Agdtional benafits of DEFER Inciude:
»  COMVENIen SLROMENC SEVINGs Trougn payToll Seauctons
+ MO EXEE ON Pre-EX COMMDUTONS OF 3y IMVESMEnt Samings untl
furds are witnadraen
»  Lower-cost Investiment oplions help kSep MOre of Yyour MOoney woring
Tor you
= Flexbiiiy with pre-tax and'or Roh aner-tax contributions.

Are you ready to get started?
o GO 10 DetawarsD EF ERLCOMN and cick Ensoll Now
Enter the plan number (ses eligiolity Information Delow)

- 457[b) Defermed Compensation Plan: S52053
- &03D) TSA Plan: 564055

9 Enter your vesincation numiber: 122437

‘State of Delaware 405(h) — Employess working In 3 punic school, chaner
school, OTCC, DSU and Depamment of Education can paricipate In the 403(o)
plan regardiess of pension eigibiity.

Meed assistance?

Please ol S00-584-6001. REpresaniENvES are avalaDie MOoncay Irougn Frisay
from & a.m. o 9 pom. ET (Exciucing Mew York Sinck Exchange holldays).
Local Representatives

Wou mEy Slso SCheduls 3N appointment win & local representative” online at

DELAWARE RETIREMENT SAVINGS PLAN
DEFER

For a brighter tomorrow

DetawareDEFER com.
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Delaware new hire enrollment emall
e

4/29/25

» Audience — Eligible, not participating
employees, hired between 2/1/25-3/31/25

* 457 new enrollments — 17
* 403b new enrollments — 4
* Total new enrollments — 21 oo oy v il i ks ki G o oy

mmmwbmmmm(mmmmmm
you may need 50% to 90% of your final
uzybremem ‘Securty may cover some but not 3 of what
You'll need. DEFER works IKe 3 private secior 201(K) pian and Neips you save
%or retirement. While you can enroll In DEFER ana maks changes at any Tme,
You'll maximize your S3ViNgs Dy gEting stared today!
The benafis of DEFER Inciude:

- Convenient SLEOMEHC SaVINGS througn Payrol deductions

+ Defer taxss on pra-iax and any unm
funcs are wetharaan

+ Lower-cost Invesiment options help Keep more of your money working
for you

= Flexpilty with pre-tax andsor Roth after-iax confrioutions

3 44 Are you ready to get started?

o GO to DedawarsDEFER. com and click Ervoll Now'

delivered unigue opens -
99.6% 40.4% e

of Delivered

of Sent

e Enter your vertcation number: 122437

Which Plan can you enroll in?

State of as7v) Plan —AF ful-sme,
par-ime and State ars aigbe.

State of Delawars 403(b) — Wmnammm
school, DTCC, DSU and D in the 403®)

plan regardiess of pension elgbiny.
Need assistance?
Pie3se caf 800-584-6001. Represantatives are avalladble Monaay through Fricay

Conﬁm'redopens 40_4% fom 8 am. to 3 p.m. ET {exciuding New YOrk Siock Exchange holidays).
@ Sent no feedback 59.6% ® Mobile7.6% @ Desktop 92.4% L ocal Represmntatves
e i " r ok s

ﬁ DELAWARE RETIREMENT SAVINGS PLAN
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Delaware open enroliment email/mailer

5/8/25
» Audience — Eligible not participating employees u P —

Don’'t forget about
retirement during
open enrcliment!

Swmry yeas, open ez you b actjust your

457 new enrollments — 305
403b new enrollments — 151 e e o e b L e

DEFSR wores ks a prombe sector S01(K) B4R ANG 1S 8 KEy COMpOSnt of your
Fefirement aVIngs — SuPplEMERSNg Your PENSGR ANa Social SECunty 1 Reip Yoo

Total new enrollments — 456 e st i

Augment moome rom your Stats Smpoyees PENZion Flan and Soc
Security

suts s ng ugh payrall

LOwer-£o3t INVESiment OpUons NEiR KECE YSUr monsy WOrkng 1ar yoa

Flexiuity with pre-sax andior Rom afber-tas consbutions

Don't forget about retirement during open enroliment.

During open enraliment you're making decisions on your health and other insurance needs. Now may be pried?
agreat time to take advantage of DEFER, the State’s 457(b) and 403(b) plans. DEFER works like a private

hermutions arany rvesbmem eamings umm

A ° [EF=m ocm and cick Enron Mow
‘sector 401(k) plan and helps you save for retirement in addition to social security and pension contributions.
‘While you can enroll in DEFER and make changes at any time, take this opportunity to get started today.

mBer (zee SIgIDIy I rmation Beiow )
+ You will ikely need personal savings to supplement your other sources of income such as your & Compencation Fian: seace3
State Employees’ Pension Plan. kn: ssa0es
+ Defer taxes on pre-tax contributions and any investment earnings until funds. are withdrawn. e
] ] 1 5 ] « Convenient automatic savings through paymll deductions. jvom numper 122437
+ Lower cost investment options help keep more of your money working for you. - .
+ Flexibllity with pre-tax and/or Roth after-tax contributions. oll in?
B harras Compencation Pran — As fus-tme
unique opens Avre you ready to get started? Sree smpeyees ors cigis

mpicyees woming in & punnc scnsal, cnamer
prtment ar Equcazon can parmcipate n e s030m)

33.9% o B 3 =

Of DeIiVe red GO 1o DelawareDEFER.com Enter the plan number of your choice Enteryour verfication  [presemtatves ane awanabic Monoay mrougn Snasy
and click Enroll Now - 457(b) Defered Compensation Plan: 664093 number 122437 NG M YaT Steck Excnangs nedaayEl.
+ 403(b) TSA Plan: 664095

of Sent

cintrent Wit & iocal neprezertamwe” cnine at

It's time t

Confirmed opens 33.9%
@ Sent no feedback 66.1% @ Mobile 6.3% @ Desktop 93.7%

gam o 9pmET
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Delaware new hire enrollment emall
e

8/19/25
» Audience — Eligible, not participating
employees, hired between 4/1/25-6/30/25

* Results TBD

CONgramUItons ON YOUF FEcent NiFe WiM the State of Deiaware! One of the many
Denetts avaiabis 10 you IS the Delawars DEFER £57(b) an and £03(b) Pian.

o fnancial you may need 50% to 90% of your inal
you'l ne=d. DEFER works Ike 3 private sactor 201(K) pian and Neips you save
or retirement. While you can enrol In DEFER ana make changes at any Tme,
You'll mEximize your S3VINgs DY OSing Siansd today!

The bensfis of DEFER Inciude:
« Convenient SLEOMSNC SaVINGs througn payTol deductions
- Defer taxes on pra-tax and any unm
TuNCS are witharaan

+ Lowercost Invesiment options help keep More of your money working
for you
- Flexmility with pre-tax andsor RO Sfter-1ax CONrUions.
Are you ready to get started?

° Go to DetawaraDEFER com and dick Enroll Now

Enter the plan number (see Sighilty INfomMmaton baow)

457(b) Deferred Compensation Plan: 562093
Ans(mnAn-\.ssaoss

e Enter your vertcation numpar- 122437

Which Plan can you enroll in?

Stats of 4s7(p) Plan — As ful-sme,
par-ime and Stane are sligbie.

Stats of Delawars 403(b) — arpqeesmnammm
school. DTCC. DSU and L in the 2403()

plan regardiess of pension elgbiny.

Need assistance?

Pease cal S00-584-6001. Reoresentatives are Ivallable Monday through Fricay
fom 8 am. to 3 p.m. ET {excluding New York S1ock Sxchange holdays).

Local Representatives

“You m3y also an with 3 local online 3t
DelawarsDEFER com.
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Cash Flow Summary

Beginning Period Plan Assets
Contributions

Distributions

Other Activity

Dividends
Appreciation/Depreciation
Ending Period Plan Assets

Legacy Assets

Total

Terminated Employees with a Balance

Terminated Employees with a Balance < $7,000

457(b)

$1,005,639,149
$14,228,704
($24,514,968)
$1,289,763
$2,050,858
$85,191,564
$1,083,885,069

457(b)
4,543

1,028

19

403(b)

$362,216,358
$9,014,088
($5,595,241)
($305,082)
$642,746
$35,664,756
$401,637,625

$245,227,902

$646,865,527

403(b)
1,273

392

401(a) Match

$22,995,983
$0
($356,089)
($9,372)
$25,035
$1,826,724
$24,482,282

401(a) Match
2,109

1,670

Total

$1,390,851,490
$23,242,792
($30,466,298)
$975,309
$2,718,639
$122,683,044
$1,510,004,976

$245,227,902

$1,755,232,878

Total
7,925

3,090

DELAWARE RETIREMENT SAVINGS PLAN
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Legacy 403(b) Accounts (6/30/25)

Investment

Brighthouse Life Insurance Company - *Deselected
Corebridge (VALIC) - *Deselected

Empower Retirement LLC - *Deselected

Equitable - *Deselected

Horace Mann - *Deselected

Lincoln Financial - *Deselected

Lincoln Investment Planning, Inc. - *Deselected
Mass Mutual Ascend (GALIC) - *Deselected
MetLife - *Deselected

New York Life - *Deselected

PenServ Plan Services, Inc - *Deselected

ReliaStar Life Insurance Company - *Deselected
Security Benefit - *Deselected

Symetra Life Insurance Company - *Deselected
Voya Retirement Ins. and Annuity

Voya Retirement Insurance and Annuity Company - *Deselected
Total

20

Balance

$23,458,904
$17,112,329
$4,101,819
$61,578,379
$29,504,485
$935,472
$2,073,479
$2,410,238
$45,410,805
$2,434,024
$754,605
$71,210
$46,053,364
$5,874,300
$373,256,165
$3,454,489
$245,227,902

Participants

DELAWARE RETIREMENT §

@ DEFER

For a brighter tomorrow

427
701
73
1545
694

70
61
677
169
29

766
103
8663
65

AVINGS PLAN
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