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Delaware Retirement Program
2021 Communications Strategy
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2020 Year in Review
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Q1 Q2 Q3 Q4

Targeted
campaigns

 e.g. Beneficiary Designation
 e.g. Contribution Increase
 e.g. Digital Engagement 
 e.g. Diversification

- - Beneficiary 
mailing

Enrollment
mailing

Email blasts
 Up to 6 per year
 Enrollment fairs, workshops
 Events

On On On On

Always On
Strategy

Personalized Financial Wellness 
Messaging
- Diversification
- Restart
- Save More
- Beneficiary
- Financial Wellness Engagement

On On On On

Participant web messages On On On On

America Saves Week 2/24 –
2/29 - - -

National Retirement Security Month - - - October

Quarterly Statement Content Tax time Market 
volatility

Tools & 
Resources eDelivery

Always On
Digital
Resources

Personal
Financial
Dashboard

myOrangeMoney®

Web experience
Participant
Content Hub
Blog.voya.com

Voya Learn:
Live and
On Demand

Voya Cares® Roth
Microsite

Voya Retire 
mobile app

Financial
Wellness
Experience

IRS Limits
Micrositeavailable

anytime

7

2020 Calendar
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Beneficiary mailing

7/29/20
Audience – All participants without a beneficiary on file (15,987)

Participants who updated their beneficiary information by plan:
• 664093 – 351
• 664094 – 202
• 664095 – 126
• Total accounts updated – 679 (4.2%)
• Unique updates across all three plans: 582 (3.6%)
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Enrollment mailing

10/27/20
• Audience – All active employees

457 Only
• New enrollments – 120

457 & 403(b)
• New 457 enrollments – 41
• New 403(b) enrollments – 123 (10 enrolled in 

both plans)

Total new enrollments – 284
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Personalized Messaging Emails – All DE Plans

Data as of 2/5/21
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No Beneficiary on File
Voya Financial: You have not submitted a beneficiary designation for your 
retirement plan account . Login to your retirement account today to complete 
your profile. Reply STOP to unsubscribe

Save More
Voya Financial: Are you saving enough for your financial future? Login to your 
retirement plan account today and check . Reply STOP to unsubscribe

Restart Your Savings
Voya Financial: You are not currently contributing to your retirement plan 
account. Login to start saving and get back on track. Reply STOP to 
unsubscribe

Coming Soon – Text nudges 
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Text message examples 
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Beneficiary call 
to action will 
deep link to 
action page

Savings call to 
action land on 
home page to use 
myOrangeMoney
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Financial Wellness
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Delaware Financial Wellness overview
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Delaware Financial Wellness Pillar summary

As of 12/31/19
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Digital Engagement
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myOrangeMoney
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Personalized Video
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Digital Engagement & Income Replacement
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Account Engagement 2019 vs 2020

2019

2020
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2021 Year Ahead
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Q1 Q2 Q3 Q4

Targeted
campaigns

 e.g. Beneficiary Designation
 e.g. Contribution Increase
 e.g. Digital Engagement 
 e.g. Diversification

- Beneficiary 
mailing

Enrollment 
mailing

CRD letter

Rollover
mailing

Enrollment
mailing

Email blasts
 Up to 6 per year
 Enrollment fairs, workshops
 Events

On On On On

Always On
Strategy

Personalized Financial Wellness 
Messaging
- Diversification
- Restart
- Save More
- Beneficiary
- Financial Wellness Engagement

On On On On

Participant web messages On On On On

America Saves Week 2/24 –
2/29 - - -

National Retirement Security Month - - - October

Quarterly Statement Content Tax time Beneficiary eDelivery Tools & 
Resources

Always On
Digital
Resources

Personal
Financial
Dashboard

myOrangeMoney®

Web experience
Participant
Content Hub
Blog.voya.com

Voya Learn:
Live and
On Demand

Voya Cares® Roth
Microsite

Voya Retire 
mobile app

Financial
Wellness
Experience

IRS Limits
Micrositeavailable

anytime

7

2021 Calendar
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Enrollment initiatives

 Targeted enrollment emails

 September/October enrollment campaign to coincide with seasonal hiring spike

 Ongoing targeted emails to new hires

 Virtual Voya days

 Enrollment specific webinars
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Tactics for currently participating

 Email blasts

 Virtual Voya days

 Digital Engagement campaign

 e-delivery campaign

 CRD Letter
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Digital Engagement Campaign

Supporting materials
• Video
• Blog article
• Social media post
• Emails
• Flyer
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E-delivery Campaign
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Q1: Get organized Q2: Make key 
decisions

Q3: Protect your
finances Q4: Plan for your future 

Start the new year by 
setting goals that matter
to you and creating a 
plan to get there.  
• Organize your 

finances
• Balance your priorities
• Set your achievements

Understand how to make 
the financial choices that
are right for your specific 
circumstances..
• Manage your debt
• How and where to save 

and invest
• Plan for life and family 

events

Be prepared for the 
unexpected and 
confident you’ll be able 
to handle what comes 
your way.
• Understand insurance 

coverage 
• Keep your identity 

safe
• Emergency savings

Prioritize your future self by 
planning and saving for 
retirement.  
• Understand how much to 

save
• Access guidance and help
• What to consider as you 

near retirement

• Financial Awareness 
Assessment

• Budget Calculator • Protection Calculators • myOrangeMoney
• Retirement Workbook

• Black History Month
• International Women’s 

Day
• America Saves Week

• Pride Month • Hispanic Heritage 
Month

• Disability Awareness 
Month

• National Retirement 
Security Month

2021 Consumer Education Calendar

Theme 

Check in

Help individuals create a year-long action plan to work towards holistic financial wellness –
today and in the future. 

Inclusivity & 
Awareness
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Materials
• Email
• Flyer
• Video
• Social posts
• Original and licensed articles

Campaigns
 Financial Literacy

Month
 Budget Calculator
 Pride Month

VS.

Distribution
• B2B2C emails
• Quarterly personalized 

message education send
• Available for one-off send 

through VMZ
• Social
• Custom campaigns 

ARTICLES VIDEO LIVE SESSIONS

APR

• Why your annual IRA contribution is essential
• Ways to celebrate financial literacy month with your kids
• How and when to start teaching your kids about finances 
• Everyday wellness: How Americans are coping with uncertainty 
• Is financial literacy on your teen's schedule? Skills to know
• Build a healthier budget using the 50/30/20 rule
• Everyday wellness: the courage to get back on track 
• Celebrate financial literacy month with your kids 

• Saving with an ABLE account
• Budgeting 
• The basics of debt management
• Quarterly market update

• 6 tips for spring cleaning your finances
• The basics of investing
• Make a plan to prioritize and eliminate your 

debt
• Envision and plan for your best retirement

MAY

• Everyday wellness: Hidden heroes of the pandemic
• How to start investing in the stock market
• Is saving 10% for retirement enough?
• Strategies to address investment withdrawals in retirement
• Everyday wellness: What you can do to stay healthy this year 

Required minimum distributions and your taxes: A quick primer

• Loans and withdrawals
• Roth vs. traditional retirement 

savings
• Investing basics
• Distribution options

• Investing 201
• Other savings goals 
• Establish an emergency fund to be prepared 

for the unexpected
• 5 ways to improve your finances

JUN

• Progress in the face of pandemic inequality 
• Does real estate count as a retirement investment 
• Everyday wellness: Creating resilience for life 
• Financial moves LGBTQ+ Couples should make 
• Understanding tax implications for your retirement income
• Saving for College: everything you need to know

• Understanding asset classes, sub 
asset classes and risk

• College savings
• Keep your identity and assets 

cyber safe
• Savings strategies

• Understanding Social Security
• 5 ways to improve your finances
• Establish good spending and savings habits
• Make a plan to prioritize and eliminate your 

debt

Q2 2021

• Acknowledge individuals unique circumstances
• Help them understand their options
• Actionable steps for improved outcomes
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America Saves Week

Get organized and on track

FEBRUARY 22-26, 2021

Start the new year by setting goals that matter to you and creating a 
plan to get there.  
• Organize your finances
• Balance your priorities
• Set your achievements

IMAGE



26

National Retirement Security Month

Plan for your future

OCTOBER 2021

Prioritize your future self by planning and saving for retirement.  
• Understand how much to save
• Access guidance and help
• What to consider as you near retirement
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