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2020 Year iIn Review
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2020 Calendar
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I .
Beneficiary mailing

7/29/20
Audience — All participants without a beneficiary on file (15,987)

Review or name

Participants who updated their beneficiary information by plan: your beneficiaries for
. 664093 — 351 your Delaware DEFER

. 664094 — 202 account today!

+ 664095 - 126
» Total accounts updated — 679 (4.2%)
* Unique updates across all three plans: 582 (3.6%)

Designating beneficiaries for your Delaware DEFER account helps make
sure that, in the event of your death, your wishes are being followed. That's
because it can ensure the savings you've worked so hard to accumulate are
passed along to the right pecple.

Plan records indicate you do NOT have a beneficiary on file.

@ Log in to your account at DelawareDEFER.com

Click Add/Edit Beneficiary Information from the
Personal Information menu.

o If beneficiaries are already listed, no action is needed
unless you want to make changes.

Remember, if you have money in more than one plan, you must name
beneficiaries for each of your Delaware DEFER Plan accounts. For example,
if you have a balance in the 457(b) Plan, 403(b) Plan and/or 401(a) Plan, you

must name beneficiaries for each separately.

Designating a beneficiary is easy. Don't wait! Do it today!
Log in to: DelawareDEFER.com

Need some help? Schedule an appointment with a local
representative®.

To schedule an appointment, go to DelawareDEFER.com or call 302-318-8840.
"Imvastmort achescr roprosctamve ard rogstorod reprosantatve of, and sacuntics and Fvcstmant adwisory sandcos afiorad through, Vs Financisl Advsors, Inc. fmambr SIFCY
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I .
Enroliment mailing

Invest in yourself

10/27/20
» Audience — All active employees

457 Only The earlier JJH-—-H*W#;;:%_'
« New enrollments — 120 the better '

Invest aver a longer period

457 & 403(b) time in a tax-deferred accou

compounding could work in

A quick guide to your Delaware Retirement Savings Plan

favor. That means any earnil

* New 457 enrollments — 41 RS st VOVA

being taxed and can genera Fara brighter mmarraw=

® NeW 403(b) enl"O"mentS - 123 (1 0 enrO"ed in their own earnings, improvin

b h I growth opportunities. Someone
Ot p ans) who contributes for an extendead
period can come out ahead of *Assumes 6% Interest compounded montrly.
someone who contributes more This hypothetical lustration s not uaranteed and does
ot reflect the performance of any specific Investment
per month for a shorter pericd. option. Taxes due upon withdrawal.
It's casy to get started o JelawareDEFER.com
. and click Enroll Now
All you need Is your Social
N Enter the plan number of your choice
Security Number and the e - 457(p) Deferred
information listed here to sign Compensation Plan: 664093
up for either plan. - 403(b) TSA Plan: 664095
9 Enter your verification number
122437

State of Delaware 457(b) Deferred Compensation Plan and 403(b) TSA Plan

e Please call 800-584-6001,

Representatives are avallable Monday through Friday from 8 am. to 9 p.m. ET
(excluding New York Stock Exchange holidays). You may also schedule

an appointment with a local representative® online at Delawaredefer.com.

Local Office
Phone: 302-318-8840
Address: 10 Corporate Circle, Sulte 205, New Castle, DE 19720

VST PSSR NG PogISIEHS FEpESEREIEVE G A SEEUIICS SN IMVSSIET SN SEMESS CRRTEA ECLN,
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Personalized Messaging Emails — All DE Plans

Unique participants delivered

Unique participants opened

Unique participants clicked

Participants took action after
opening

Data as of 2/5/21
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7,995
8,605 - 3,698 3,922
S 3,985 1,905 2,508
() o 529, 64%
IIIIIIIII. I I
1,975
36% 675 292 1,258
17% 15%, 50%
|
892
16% 92 143 676
2% 8% 27%
Quarterly Education Save More Beneficiary

Action details: total actions after email open

Quarterly Education
10 22
2
3
4
5

. Positive

. Negative

Save More
32
34

30

. Neutral

Beneficiary

577 583
364 248
63% 43%
59 33
16% 13%
8 8

2%
Diversification

Diversification
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Coming Soon — Text nudges

No Beneficiary on File

Voya Financial: You have not submitted a beneficiary designation for your
retirement plan account . Login to your retirement account today to complete
your profile. Reply STOP to unsubscribe

Save More
Voya Financial: Are you saving enough for your financial future? Login to your
retirement plan account today and check . Reply STOP to unsubscribe

Restart Your Savings

Voya Financial: You are not currently contributing to your retirement plan
account. Login to start saving and get back on track. Reply STOP to
unsubscribe

VOVA
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Text message examples

Voya Financial: Thanks for
joining Vioya Account Alerts.
5msgs/mo. Reply HELP for
help. Reply STOP to cancel.
Msg&Data Rates May Apply.

(O A

ol T om0

o

OO0 =00

1110+

601-43

Voya Financial: You do not

have a beneficiary on file. Visit

https:/fmy3.accp.voya.com/

voyassofindex.htmi?

domain=voyaretirement.accp.

voya.com&target=link%3Ftyp
9 %

-edit-
bene%26source%3Demail to
complete your profile. Reply
STOP to unsubscribe

Beneficiary call
to action will
deep link to
action page

Thursday 11:45 AM

8 O & (1)
+ ODO0O® =00

wl F B
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nnms<
Savings call to

__ action land on
home page to use
myOrangeMoney

<

Voya Financial: You are not
currently contributing to your
retirement savings. Visit
https://my3.accp.voya.com/
voyassofindex.html?
domain=voyaretirement.accp.
voya.com to start saving and
get back on track. Reply STOP
to unsubscribe

Thureday 11:45 AM
Thursday 11:45 AN

Voya Financial: Are you saving
enough for your financial
future? Visit hitps://
my3.accpvoya.com/voyasso/
index.html?
domain=voyaretirement.accp.
voya.com and check. Reply
STOP to unsubscribe

(o A (1)
+ OO0® =06

wl T E

1M:459

< 2]

601-43

Voya Financial: Thanks for
joining Vioya Account Alerts.
5msgs/mo. Reply HELP for
help. Reply STOP to cancel.
Msg&Data Rates May Apply.

Voya Financial: You do not
have a beneficiary on file. Visit
https:/fmy3.accp.voya.com/
voyasso/index.html?
voya.comé&target=link%3Ftyp
i link % nld%
% Yo

-eQi‘t-
bene%26source%3Demail to
complete your profile. Reply
STOP to unsubscribe

B @ edies (1]
+t OO0 =00

wl F A
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Financial Wellness




Delaware Financial Wellness overview
Financial Wellness VOyA

Asof: 12/31/2018 PinaMCIAL
- .
Your Plan's Financial Wellness How do your employees feel about their current
Summary Metric financial situation? Engagement
# of participants % of participants Veoya Book of Business

Your employees have an average financial
confidence of 6.2

(voya Book of Business: 6.3] started Financial 594
Wellness Assessment

mﬂ[‘!‘!ﬂ
assessment and 538 91% 89%
1=not at all confident 10=extremely confident viewed results
54% have a financial confidence of 7 or more viewed Dashboard
(Voya book of business: 53%) after completing 483 90% 86%
assessment

Percent of Employees On Track by Pillar Trending
Protection fng & ¥ Debt other
Saving Fund Goals
Completed
assessment
53% Returned to
529 o 499 52% 52% Dashboard

41%
34% 30% 35% May Jun Jul1B Aug Sep Oct Mov Dec Jan Feb Mar Apr May Jun Jul12 Aug Sep Oct Nov Dec
27% ° 18 18 18 18 18 18 13 10 19 19 12 19 12 10 12 19 10 10
I I I I I
-Wull‘hl -'\myinuutdﬂlsilus

*Far Summary Wellness matric and Parcant On Track by Fillar, gray scores for Gther Goals pillar are counted o5 green Gnd gray

scones for Aetiremant pillar counted oz reg.
PLAN | INVEST | PROTECT FIMAMCIAL
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Delaware Financial Wellness Pillar summary

Score Distribution by Pillar

As of 12/31/19 Protection
18%
f (39)
L [p—— [p— [p— —
Spending & Saving
44%
(235)
Emergency Fu nd
(126)
Retirement
§— 86— 65— |
39%
IIIIIIIIIII t212} IIIIIIIIIIIIIIIIIII

1 1
| AR |

Debt

s—1 |
(185)

oue ! — - .

Other Goals

@ ETEE. -
VOYA
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Digital Engagement




myOrangeMoney

myOrangeMoney

Unique Participant Activity Participants

Let's talk about vyour retirement savings -

. ] £3.890 Kfﬂiz?h —05‘}?“5} The araust of iy piy | 648 6808 Fow 7
Logged in with access to myOrangeMoney 9,966 S - m,..,.."iﬁ e ]
Viewed myOrangeMoney 7,207 72% B
» My invacimants might mtum G % aachyear 7
Engaged and interacted with e e
gag 2,773 38% oy ogm Ak
myOrangeMoney s |

O HOAW D iU FEEL ABGUT RETIREMENTY

Took action after using myOrangeMoney 753 27%

27% of participants took action after using myOrangeMoney

704 participants are saving an average of $87 more per pay period (from $161 to $248)

91 participants changed a fund allocation
13 participants enrolled in a managed account

32 participants rolled money into a plan

Data from 1/1/2020 to 12/31/2020

VOYA
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Personalized Video

Unique Participant Activity Participants

Viewed Personalized Video 412

Clicked on the call to action 204 50%

Took action after viewing Personalized

Video 47 1%

11% of participants took action after viewing a personalized video

39 participants are saving an average of $32 more per pay period (from $122 to $155)

6 participants changed a fund allocation
2 participants enrolled in a managed account

5 participants rolled money into a plan

Data from 1/1/2020 to 12/31/2020

PLANM | INVEST | PROTECT
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Your Retirement Journey

Click below to explore
‘Wways to boost your savings®

YES D LIKE TO BOOST MY SAVINGS

VOYA
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Digital Engagement & Income Replacement

Income Replacement (%)

74%

589 63% 60%

) I

No Web or Mobile Used Web Used myOrangeMoney Used Mobile App Used Financial Wellness

Data as of 12/31/2020

VOYA
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Account Engagement 2019 vs 2020

2019 42% of plan participants have engaged (used web, mobile, or called) over the past 12 months
35% of plan participants have digitally engaged over the past 12 months

Unique Participant Engagement by Channel

— =
I

Call Mobile App

2020

Engagement

E-Delivery

26%
8,427

46% of plan participants have engaged (used web, mobile, or called) over the past 12 months

38% of plan participants have digitally engaged over the past 12 months

Web Registration

50%
10,845

Unique Participant Engagement by Channel

38%

16%
6%
Call Mobile App Web

E-Delivery

30%
9,692

Web Registration

55%
12,328

PLAN INVEST | PROTECT
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2021 Year Ahead




2021 Calendar

Targeted
campaigns

Email blasts

Always On
Strategy

—— NATIONAL —
RETIREMENT
SECURITY WEEK

Always On
Digital
Resources

availabl
anytime

Q1 Q2 Q3 Q4
- Beneficiary Rollover Enroliment
O e.g. Beneficiary Designation mailing mailing mailing
Q e.g. Contribution Increase
Q e.g. Digital Engagement Enrollment
Q e.g. Diversification mailing
CRD letter
U Up to 6 per year
O Enrollment fairs, workshops On On On On
4 Events
Personalized Financial Wellness
Messaging
- Diversification
- Restart On On On On
- Save More
- Beneficiary
- Financial Wellness Engagement
Participant web messages On On On On
. 2/24 —
America Saves Week /29 - - -
National Retirement Security Month - - - October
Quarterly Statement Content Tax time Beneficiary eDelivery RT°°|S &
esources
- =Ee L. — Personal
myOrangeMoney® B = | Participant Financial
— | Web experience Bavummez | Content Hub E Dashboard
Blog.voya.com N o
Voya Retire Financial == IRS Limits
mobile app Wellness Microsite
Experience

Voya Learn:
Live and
On Demand

Voya Cares®

- T¥Y =3

Roth
Microsite



Ll =
Enrollment initiatives

» Targeted enroliment emails

» September/October enrolilment campaign to coincide with seasonal hiring spike
» Ongoing targeted emails to new hires

» Virtual Voya days

» Enrollment specific webinars

PLANM | INVEST | PROTECT VoyA

FINAMCIAL
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I .
Tactics for currently participating

» Email blasts

» Virtual Voya days

» Digital Engagement campaign
» e-delivery campaign

> CRD Letter

PLANM | INVEST | PROTECT VoyA

FIMAMCIAL
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Digital Engagement Campaign

Supporting materials

. Video

. Blog article

. Social media post
. Emails

. Flyer

4 reasons your personal information

may be safer online

PLANM | INVEST | PROTECT
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Think your retirement account

is just for checking your balance?

See why Val and Vern
want you to think again.

° WATCH NOW

Think your online

retirement account is just
for checking your balance?

Think again.

Log in today to discover how easy it is to stay on top of it all.

Whatcha got? #% Paperless is more
$ &

Check your balance and make changes to Sign up for simple and safe e-delivery so you

your contribution rate and investments. can help save the environment while you save
— more, securel ly.
o= On track?

Use myCrangeManey” to see how much U Play hard to get

money you'll need in retirement and whether By pericdically reviewing your account

you're on track information and practicing safe computing

habits, you are doing your part to help keep

[2} Get well fast your identity and your assets safe

Get a holistic health check, take a quick
financial wellness assessment, improve your
money habits and get well fast

VOYA

FINAMCIAL



E-delivery Campaign

€le

Going completely paperless is a simple and secure way to
review your statements and correspondence.

- Feel secure that documents have not been lost in the mail.

- Save time - stop storing, organizing and shredding documents.

- Reduce clutter in your mailbox and on your desk.

- Print only what you need. Statements and documents are available 24/7.
PLAN | INVEST | PROTECT

paperless
and make

Going completely paperless is a simple
and secure way to review your statements
and correspondence.

- Feel secure that documents have not been lost in the mail.
- Save time - stop storing, organizing and shredding documents.
- Reduce clutter in your mailbox and on your desk.
Print only what you need. Statements and documents are available 24/7.

Simply log into your account at
VovaRetirementPlans.com, click
“My Profile” in the top right hand

Reduce clutter and go green by signing up
for e-Delivery today!

=

Simply log Into your account at
VoyaRetirementPlans.com, click “My Profile” | 77— __

in the top right hand corner of the web = -
page and follow the prompts to update your
communication preferences to paperless.

Feel secure that documents have not been lost in the mail.

_flv]9lo]

- Save time - stop storing, erganizing and shredding documents
- Reduce clutter in your mailbox and on your desk

Reduce clutter and go green by signing up

PLANM | INVEST | PROTECT

e

Simply log into your account at VoyaRetirementPlans.com, click
“My Profile” in the top right hand cerner of the web page and follow

for e-Delivery today!

EGo paperless f° -
and make
our life easier!

Going completely paperless is a simple and secure way to review your statements
and correspondence.

Print only what you need. Statements and documents are available 24/7.

the prompts to update your communication preferences to paperless.

i follow v

r and go green by signing up for
ayl

22
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2021 Consumer Education Calendar

Help individuals create a year-long action plan to work towards holistic financial wellness —
today and in the future.

o.
07

Inclusivity &
Awareness

Q1: Get organized

Start the new year by

setting goals that matter

to you and creating a

plan to get there.

* Organize your
finances

« Balance your priorities

» Set your achievements

Q2: Make key
decisions

Understand how to make

the financial choices that

are right for your specific

circumstances..

* Manage your debt

* How and where to save
and invest

+ Plan for life and family
events

Q3: Protect your
finances

Be prepared for the
unexpected and
confident you'll be able
to handle what comes
your way.

* Understand insurance
coverage

Keep your identity
safe

* Emergency savings

Q4: Plan for your future

Prioritize your future self by
planning and saving for
retirement.

Understand how much to
save

Access guidance and help
What to consider as you
near retirement

¢ Financial Awareness
Assessment

» Budget Calculator

¢ Protection Calculators

myQOrangeMoney
Retirement Workbook

» Black History Month

* International Women'’s
Day

* America Saves Week

PLANM | INVEST | PROTECT

* Pride Month

23

* Hispanic Heritage
Month

Disability Awareness
Month

National Retirement
Security Month

VOYA

FINAMCIAL



Q2 2021

Campaigns

= Financial Literacy

Month

= Budget Calculator
= Pride Month

*  Acknowledge individuals unique circumstances
* Help them understand their options
* Actionable steps for improved outcomes

Materials
. Email
. Flyer

. Video

. Social posts
. Original and licensed articles

Distribution

. B2B2C emails

. Quarterly personalized
message education send

. Available for one-off send
through VMZ

. Social

. Custom campaigns

ARTICLES

APR

MAY -

JUN

Why your annual IRA contribution is essential

Ways to celebrate financial literacy month with your kids

How and when to start teaching your kids about finances
Everyday wellness: How Americans are coping with uncertainty
Is financial literacy on your teen's schedule? Skills to know

Build a healthier budget using the 50/30/20 rule

Everyday wellness: the courage to get back on track

Celebrate financial literacy month with your kids

Everyday wellness: Hidden heroes of the pandemic
How to start investing in the stock market
Is saving 10% for retirement enough?

Strategies to address investment withdrawals in retirement
Everyday wellness: What you can do to stay healthy this year
Required minimum distributions and your taxes: A quick primer

Progress in the face of pandemic inequality

Does real estate count as a retirement investment
Everyday wellness: Creating resilience for life
Financial moves LGBTQ+ Couples should make

Understanding tax implications for your retirement income

Saving for College: everything you need to know

+ Saving with an ABLE account
Budgeting

» The basics of debt management

* Quarterly market update

* Loans and withdrawals

* Roth vs. traditional retirement
savings

* Investing basics

» Distribution options

» Understanding asset classes, sub
asset classes and risk

* College savings

+ Keep your identity and assets
cyber safe

» Savings strategies

LIVE SESSIONS

6 tips for spring cleaning your finances
The basics of investing

Make a plan to prioritize and eliminate your
debt

Envision and plan for your best retirement

Investing 201

Other savings goals

Establish an emergency fund to be prepared
for the unexpected

5 ways to improve your finances

Understanding Social Security

5 ways to improve your finances

Establish good spending and savings habits
Make a plan to prioritize and eliminate your
debt



a8,

America Saves Week

Get organized and on track

Start the new year by setting goals that matter to you and creating a

plan to get there.

» Organize your finances
« Balance your priorities
» Set your achievements

Making a budget
and tocis ng & bug

\n.. Budget Caleulato

neeERaN|, |

LRI S L

|

PLAN INVEST | PROTECT V : y
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il

National Retirement Security Month

Plan for your future

Prioritize your future self by planning and saving for retirement.
Understand how much to save

Access guidance and help
What to consider as you near retirement

Understand your retirement income options

Actions today to help you plan for tomorrow.
A checklist to help you to take specific, simple steps as you near retirement.

Get started
VOWA. it Emayers P
1. et your retrement goa
Create your vision far
resrement considerng how
Retirement planning i you're over 40 ynu“spﬂldpu&ﬁ nd

Mext steps

Qe

4. Chack your retirement Check your progress
savings progress.
. . JR———
Let's talk about your retirement savings « .,."’"..,u,,,,..,,,, e a5 Facior In Soctal Securty
oy . acoount ot ain gou.
Eor menthy noumcl UM, Pieur your ol
S LR =3 Thesmountofmy oyt conseve o 9 i g ey g m.;:’m poiesic S
Empoyes pre Tax 3% ($00 per pay penoc) % yGrangaManay 1o saa how othar reliremant aga.
iz « Extimaz your
-0 y
& View Other Contrioutions [ Detayed Regrement.
Iwantto retire at age 67 (2) PR &. Plan for medical expenses
, | e  Total up your top haskhcars costs.
—-0 = ~Hyousara creolidin 3 high.
stments might retur % each = deciuclible haath plan, save 2
""”:i;f menieu_6% exchyeer @ T Haakh Savings Accourt (HSA),.
mvecy/How ey Organize o | - Lunm meve abeut Medcare st
+ s @ & —O0 i redenagos

C RESET MAKE CHANGE NOW i il iy e
WUUUELAR | INuERE | pEaTEaT
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