
How to Access and Use the Treasury Service Request Portal

Treasury Service Request PortalTreasury Service Request Portal

Navigate to https://delaware.service-now.com/ost



Log in to id.delaware.gov if required. 

Global Search
Use this to search for request forms or knowledge base articles.

My Tickets
View all of your requests to Treasury and DTI

Global Search Tip:



Remember, "less is more."
Searching for credit instead of credit card scanner will yield better results.
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