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MEMORANDUM

To:  Members of the Plans Management Board (PME)
From: Mike Green- Investment Program Manager

Date: March 6, 2018

Re:  Voya Performance Guarantees

Introduction:

The purpose of the memo is to provide the Plans Management Board (PBM) notice of the contractual
obligation negotiated with Voya with assistance from our investment consultant (Cammack Retirement),
The State of Delavware requires that Voya provide an annual Performance Scorecard (see attached).

The Vova Performance Scorecard reflects two deficiencies out of the nineteen Performance Standard
CALCEOTIES,

13 Item number fourteen which is Call Center Average Wait Time exceeded agreed upon Quality
Performance Standard {of 50% of the calls answered within_40_ seconds). The penalty is 3%
reduction of the current § basis points recordkeeping fee for a period of one year.

2} Item number nineteen pertains to the Participant Rate (The Trustee has also proposed to
increase the overall plan participation of at keast (2%) net annually duning the initial term three
vyears). The agreed upon penalty for not mecting this Performance Standard is $20,000.00. The
treatment of the payment will be discussed at the second quarter meeting of the Audit &
Governance Committee.

The Office of State Treasurer (OST) will continue to work with Vova and Cammack Retirement 1o monitor
the Performance Standards to ensure that the level of serviee agreed to in our contract is honored through
the remainder of the initial term.
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