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December 31, 2019 

Finding Number 1 - Procedures for Missing Participants 

Background - Procedure When Distributee Cannot Be Located

(I)f a distribution check is returned, the Administrator shall make all reasonable attempts to determine 
the identity and address of a Distributee entitled to benefits under the Plan. 

(a) The Administrator will attempt to locate a lost Participant and may use one or more of the 
following methods (1) provide a distribution notice to the lost Participant at his/her last known 
address by certified or registered mail; (2) check with other employee benefit plans of the 
Employer that may have updated information regarding the Participant’s whereabouts; (3) 
identify and contact the Participant’s designated Beneficiary; (4) use free internet search tools; 
(5) use a commercial locator service, credit reporting agencies, other Internet tools or other 
search method. 

(b) If the Administrator is still unable to locate the Distributee using one or more of the methods 
described in paragraph (a) above, or if there has been no claim made for such benefits within 6 
months, the Funding Vehicle shall continue to hold the benefits due such person. Following the 6-
month period, if no such claim has been made, the Administrator shall place the forfeited 
amounts in a separate Account under the Plan specifically designated for this purpose. If the 
Distributee is located subsequent to such forfeiture, the Administrator will restore the forfeited 
Account to the same dollar amount forfeited, unadjusted for net income, gains or losses occurring 
subsequent to the forfeiture.   
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