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Topics for Review

0 2019 Communication Strategy
An overview of our communication roadmap

e Employee Engagement with Local Advisors
Discuss advisor engagement year to date

e Q/A and Next Steps

Discuss feedback and next steps
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2019 Communications
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Enroll in the Delaware Retirement Savings Plan today!
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Communications Year to Date

Enhanced communications to new hires
to promote plan participation

v Enrollments Flyer included with
Eligibility notices and first paychecks

v Letter to new employee from
Treasurer educating them on the
benefits from the plan
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pubject: Welcoms to Delaware Government!

Dear Fellow State employee,

Congratulations on joining Delaware’s Government as 3 new or returning employee! | am thrilled to
welcome you to our workforee.

The beginning of your emp
it tobe as easy as possible

Delaware Retirement Savings Plan
| want to call your ateention|

private sector 401(k] to help

helewiwnte  Be good to yourself

Enroll in the Delaware Retirement Savings Plan today!

| ko it seems strange tot)
steps you take now define

our DEFER pariner, voya,o
DelawareDEFER. com to em

Again, welcome aboardant i gions you take today will aflect how you spend tomarow. On your journey to retirement do

Kind regards, something good for yourself by planning ahead for the kind of future you emvision. Enroll n the Delaware

P

Retirement Savings Plan to save for the kind of retirement you can look forward to.

Sl ‘ It's easy to get started

All you need Is your Soc! ity and the Information
listed here to sign up for the Delaware Retrement Savings Plan.

Visit DelawareDefer.com
+ Click Enroll Now

- Enter the plan number
{see below for more Information about eligibility)
+ 457(b) Deferred Compensation Plan: 664093
- 403(b) TSA Plan: 654095
+ Enter your Verification Number: 122437

« Then click Let's go and follow the prompts.

Which Plan can you enroll in?

State of Detaware 457(E) Pian ig participate In the 4570b) Plan,
NCWEVEr C3sLalSEa50Na EMpOyESs 1E Not Elgible,

State of Dataware 403{b) - EMpIOYEes working IN 3 UDAC SEN0ol, CRanter SChool, DTCC, DSU ans Deparment of EQucation
FEQArDIeSS Of PENSION EAgDEYy Can PaMiopate N e 403{) P
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Communications Year to Date

v" Fund Change

— Communication in March regarding fund
change

v/ Communication to highlight benefit to
consolidation assets into plan
— Easier to manage investments
— May save on fees
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v’ Statement Inserts = B
o B N (he cousemms
— Market Volatility | :
- E' De I IV€ I'y {  Don't let the short-term up and downs of tht:
market derail your long term investment plan.
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Communications Year to Date

v" Messages from the Treasurer

— Promoting open enrollment and
highlighting the plan as one of the key b
benefits T =
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— Testimonials =—d
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Communications Year to Date

We use predictive modeling to create
multi-touch, automated journeys that
reach participants with a targeted
message that is relevant to them in
the format or media that they prefer.

v Personalized Messaging

— Messages include: Save More, Beneficiary o S
update, Diversification, Restart Savings, e S
Financial Wellness R e SmmmeEwie

Wi iriewipe ' Pl romel v | Mty

— Ability to report back results specific to the
campaign

|| Right Message Right Time Right Media
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Employee Engagement — Local Advisor

= Scheduled Appointments
— 779 YTD 1 280 or 56% vs. 2018 YTD
= 1,800 YE Projected vs. 1,070 in 2018
— 36% not in the plan
— 53% - NC / OST/ Carvel / Georgetown*
= %329 1 New Georgetown Location
— Local Engagement Case Study:
= Cape Henlopen SD — On Site May 20t
= 23 Appointments — 3:00 PM - 7:00 PM
— 4 Enrollments / 6 Rollover Opportunities
= Other Engagement

— 33 Group Education Sessions / 10 Benefit Fairs — DART Fest /
5 Pension Meetings

— Non-Scheduled One-on-One Engagement
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