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Topics for Review

a Enrollment and Consolidation Trends
a CARES Act Summary

e Communication and Local Advisor Recap

° Voya Updates
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Enrollment and
Consolidation
Trends
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Enrollment by Month

New Enrollments by Year

=  October enrollments higher then summer months 1222 1426
attributed to communication in email blast 100 o 1214 o
1000
= New enrollments year to date exceed 1k 800
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Consolidation Efforts

=  Year to date as of the end of October $6.74 Million $12,000,000

Consolidation by Year
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Supporting you during this time of
uncertainty

Having the ri?ht people in your corner matters—especially in trying times like these. You can rely on our ability to adapt
without sacrificing the service you count on.

Uninterrupted service when you

need us most because of our Sponsor support highlights

Business Continuity Plan’

Voya Insights

Our call center achieved 100% work
@ from home goal on March 20th

7 days ahead of schedule

D 100% of calls were returned

each day using virtual hold and
callback technology

Participant satisfaction Vo
[@ consistently over 96%
comparable with scores in non-

volatile times

per after call survey data, which is e : m m w

1Voya Internal Data, as of 4/6/20. Call backs enabled through our Voice Response System (VRS) technology. Satisfaction rating is gathered from call survey data; V o
2 As of 4/3/20 ‘&
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CARES Act Summary

Below reflects recent statistics regarding the number of telephone
inquires and requests for Covid Related Distributions
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Plan Count Dollar Value
Total Inquires 438

Covid Withdrawals - 403b 50 $554,901
Covid Withdrawals —457b 364 $4,051,907
Total Withdrawals 414 $4,606,808
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2020 Engagement Calendar

Q1 Q2 Q3 Q4
U e.g. Beneficiary Designation _
Targeted Q e.g. Contribution Increase ) i B?:;'ﬂgw Er:;(;lill?:]gnt
i U e.g. Digital Engagement
campaigns U e.g. Diversification
. U Up to 6 per year
Email blasts Q Enrollment fairs, workshops On On On On
4 Events
Personalized Financial Wellness
Messaging
- Diversification
- Restart On On On On
- Save More
- Beneficiary
- Financial Wellness Engagement
Participant web messages On On On On
. 2/24 -
i America Saves Week 2/99 - - -
RETIREMENT
s National Retirement Security Month - - - October
. Market Tools & .
Quarterly Statement Content Tax time volatility Resources eDelivery
ER-e =l L. — Personal
oy myOrangeMoney® im- Participant Financial
— | web experience Lxingme= | Content Hub = Dashboard
Blog.voya.com N o
AIways On Voya Retire Financial IE IRS Limits
availabl - mobile app Wellness Microsite
ti Dlglta| Experience SRR
anytme Resources Voya Learn: =
Live and Voya Cares® s Roth
On Demand Microsite
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Communication Updates

Year to Date:
= New Resource Center

=  Market Volatility Information in Statements
= Communication at Open Enroliment
= NAGDCA award submission

= Communication to promote benefits of
consolidation

= National Retirement Security Month
=  Enroliment outreach

= Fund change communication

Coming Soon:
=  Enrollment information for new hires

= E-delivery statement insert
= Annual planning meeting — early 2021

PLAN | INVEST | PROTECT 11

ara’s Lo your
inancial health
ecause you're worlh it
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Here s 10 Your e e
financial health. s
Because yau're worth it,

Tad - b e by e e S B ey
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“You may. tive* by geoing com
or by caling the local office at (302) 318-8840. There is no cost to meet with a local reprasentative.

We're 50 glad you've made the choice to join us here at the State of Delaware and we want o help
you achieve financial security.

Sincerely,

Colieen C. Davis

State Treasurer

FINANCIAL
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Personalized Messaging

Unique participants delivered

Unique participants opened

Unique participants clicked

Participants took action after
opening
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7,603 6,781 3.860
|
4,891 3,422
64% 3% 812 2,62
I 9% 1
1,794
37% 621 130 1,217
18% 16% 49%
I
833
17% 90 99 660
3% 12% 27%
Quarterly Education Save More Beneficiary

Action details: total actions after email open

Quarterly Education Save More
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B Positive M Negative B Neutral
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Beneficiary

433 501
289 223
67% 45%
48 30
17% 13%
7 7
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Diversification

Diversification
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Restart Savings

Restart Savings
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Onsite education meetings turned virtual

We realize state employees are seeking more—not less—education, guidance and advice.

We are ready to serve accordingly.

Individual appointments shift to virtual*

— 683 Appointments Booked
[185-in person / 498 virtual ]

Email Inquires
Direct Phone Inquires

- 2,126
— 4,038

« 17 Group meetings via Zoom

 DEFER Video utilized for back to school
staff meetings & orientations

» Activity generated from Treasure’s blast
email on 11/23/20

— 60 appointments booked w/in 24
hours

*Year To Date 11/20/20

PLAN | INVEST | PROTECT

100% virtual

since mid-March

Voya Learn

Live and On-Demand

Virtual webinars and individual meetings
covering topics like:

. Market volatility and asset allocation

Delaware Retirement Savings Plan

. Online access and related tools

. Beneficiary and distribution options

DEFER - Employee Deferred Compensation Plans

FINANCIAL
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New interactive budget calculator

Voya will be launching a new, interactive budget calculator as part of our Financial Wellness experience on the participant website, which helps
engage employees in creating a budget for emergency savings.

This tool provides users
with guidelines on how
to approach their budget

50%
NEED

30%
WANT

20%
SAVINGS

and allows them to
customize for their needs
and calculate their totals
and percentages for
each category.

Budget Calculator

The 50/30/20 approach can be & helpful way to get started wi
budgeting. It's a simple rule of thumb that suggests you put up
to 50% of your after-tax income toward things you need, 30%

toward things you want, and 20% toward savings.

Get your 50/30/20 budget and then personalize it to your priorities and situation

ith

English

Language selector
(English is default)

Espafiol

@ Engisn «

il 50% Needs M 30% Wants B 20% Savings
Things you must have or Things you can cut back on  Money you save for future
cant live without. or do without. gosls.

Personalize your monthly budget

Needs

Need Help? | B Add/Edit

Wants WM Savings B

2
aia

Heusing

ilities

'- My 50/30/20 Monthly Budget

oo B
ala

Needs 50% Wants 30% Savings 20%
$2166 $1.299 3866

Values are based on a monthly budget.

‘Congratulations, you're off to a great start!

“Your 50/30/20 budget is a simple rule of thumb that
can be a helpful way to get started with budgeting.

Take the next step and personalize your budget
based on your priorities and financial situation.

roceries

lansportation $ D

hildcare

ealthcare $ D
judent Loan

S
ther Debt
ments

s ]
s ]
i

. Emergency -
Entert: nt
N e
piningout I:] Retrement  $ I:]
3 D Vacation / I:]
Travel $
s

Hobbies

Splurges

i

s ]

Overview of 50/30/20 approach

to ease you into budgeting
Enter income to get your
50/30/20 budget

For plan sponsor and financial professional use only. Not for use with participants.

CN1323225_0922

Personalize monthly budget using
default categories or create your own
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Good Job!

You have an extra $45. Consider putting it toward
savings or paying down any debt you have.

Monthly Budget

I All o B,
$3,900 $3,.855 $45

5030720 My Budget Difference

:;_ Neads $1.950 53630 T susso0

- Warns s1570 $150 <4 su020

I Sevings 5720 $75 L 708

Next Steps

Gat & copy of your budget or  Explore practicel tips to

share it with your financis!
professional

balance your budget and
stretch your income

( Downloced as POF ) ( Explore Tips )

Downigad as Excel

Results include suggestions for
fine-tuning budget and options

for downloading results




Ongoing digital enhancements

Spanish enrollment and account access — Sept. 2020

Your Retirement Plan El total de su plan es ... $ 35,000.00

R — | g Espafiol « e e e R

Accesso Rapido

New language selector

. * Ver Declaraciones Rendimiento de Fondos Historial de Transacciones Formas
switches Web page
over to Spanish - myOrangeMoney®
@Hacer un recorrido
Hablemos de sus ahorros de jubilacién ~
NSNS NN NSNS EEEEEEEEEEEEEEN $400 $450 131:}:‘? § i eritiiad e poga o P thote e (G
Empieado ames de impuestos (5 %6 (100 por periodo de pago)

Ver owras con

Participant’s browser will
maintain Spanish setting

for repeat site visits until ) Mis inversiines pueden devotver 4 %cada oo (2
either browser “Cookies” o

&+ como & Sobre

mi

are deleted or they switch
back to English. E ==

Quiero jubllarme a la edad 65 7

( ;Como te sientes acerca de la jubilacion? J

All digital content is translated and certified by TransPerfect,
a world leader in translation and localization services. TransPerfect also currently
provides translator support to Voya’s contact center.

*Some content areas will remain in English for regulatory or translation accuracy purposes V O

For plan sponsor use only. Not for use with participants.
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